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Medical Santo Highlights of 2019

Strategic
2019 has been a year of growth.
Responding to the many requests for
visits to remote communities and
growing our partnership with the
Ministry of Health while working
towards providing more Sustainable
Health Solutions has led to us treating a
record number of patients.
We continue to build and strengthen
relationships with many local and
overseas organisations that provide us
with crucial support and enable us to deliver improved medical services.
We are seeking a full time doctor to better manage the medical services
based at our clinic in Luganville. Our full time clinic manager will
continue to provide quality management and supervision to our medical
work as our services continue to grow. A high priority for the us is to
continually find medical volunteers, support staff, medical and nonmedical companies, organisations and individuals to partner with us in
bringing quality medical services to the North.

Activity
The number of volunteers has grown this year and has allowed the
clinic to operate and offer more services to more patients in more
rural communities. We continue to be amazed with the quality of
Specialists, Doctors, Midwives, Nurses, Paramedics and other Allied
Health professionals from around the world who volunteer in the
clinic and the numerous other skilled volunteers who support us.
The building situated behind the clinic has been renovated which has
given us extra volunteer accommodation.
Our available
accommodation fits our requirements for the moment, but we have
outgrown our clinic building. We are working in somewhat cramped
conditions, so we are looking to expand these soon. We will need
some willing volunteers to assist with this.
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Looking Ahead
The health services that need to be provided in the Northern Islands of Vanuatu are growing at a steady
rate. We need a full time doctor to come on board which will lift our service to the next level. We are
receiving many more request for services to the outer islands.
2020 will bring some major changes to the
management and structure of Medical Santo that
will allow it to grow and serve the people in Vanuatu
better.
We have a good foundation, good
relationships and outstanding medical services
which has put the clinic and our rural field work on
a firm footing. The changes coming in 2020 will
allow us to grow our capacity to a new level and
service capability.
With these steps going forward, we require the ongoing support of volunteers, organisations and
individuals more than ever. We invite you to be a part of this service to the Vanuatu people.

Operations
Patients 2019

Total

ni-Vanuatu treated
in our clinic

ni-Vanuatu treated
in rural
communities

Expatriate
patients

10,613

7584

2269

760

Volunteers

Doctors

16

Nurses

16

Paramedics

2

Allied Health Staff

9

Students

31

Non-Medical Volunteers

35

Total 109

Changing Lives of more than 38,800 since opening in May 2013.
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Medications and Consumables
Medical Santo has purchased approximately VUV 7,046,600vt (AUD$88,083) worth of medications and
medical consumables for use in the clinic and on rural outreach visits. We have also received 9.5 tonne of
donated medications and consumables from overseas donors, some of these being provided to the
Northern Provincial Hospital and Rural Health service.

Great job Medical Santo.
Saving life's for Vanuatu people. Kay

Emergency Evacuations
Emergency evacuations are required when an expatriate
or tourist requires treatment that is not available in
Vanuatu and/or they need to be treated in their home
country. Medical Santo treats these patients, stabilises
and monitors them while assisting with and waiting for
their evacuation.
Well done Medical Santo. Elizabeth

Clinical Support and Oversight
The job of clinical support and oversight of the medical services offered by the staff and volunteers at
Medical Santo is a huge responsibility.
We offer quality medical diagnosis, treatment, care and up skilling for
local medical staff. Our volunteers work in cooperation with and in
support of the Ministry of Health and the local hospital to Change Lives
in Northern Vanuatu.
To enable us to give this quality of treatment we require a high standard
of medical oversight. This has been delivered with the highest level of
professionalism by Dr Jessica Holden our Medical Director.
Our Clinic Manager, Eileen Beale CRNP, Judith Anderson RN and Rachael
Cochrane RN RM have done an amazing job and without their service,
experience and expertise, Medical Santo would not be able to offer the
quality of medical service to the people.
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Community Based Inclusive Development
Previously called Community Based Rehabilitation (CBR).
The local disability service provider network now has 4 trained and skilled ni-Vanuatu
people who assist with the identification of People Living with a Disability who
otherwise may not have been identified. The beneficiaries now have a better
understanding of their rights and the knowledge
and ability to access specialised services, as well as
advocate for themselves. This knowledge and
experience will hopefully spread around villages to
assist others that our staff were not able to reach.

Thanks to your help CBR team for assisting with disabilities, you're doing great. Alon

Project Funds
A Friendship grant was received from the Australian Government via Churches of Christ in Queensland for
the Community Based Rehabilitation Project. This enabled Medical Santo to employ 4 local staff to seek
out People Living With a Disability on Santo. This team then provide support, disability services, awareness
of available education and training courses and medical attention to those in need. This is a W.H.O. lead
strategy to promote Social Justice, Awareness and Inclusion for People Living With a Disability. Our team
have over 500 People Living With a Disability participating in this service so far.
Barwon Health Group assisted with the purchase of an i-Stat Alinity analyser
point of care unit to assist with patient diagnosis in the clinic.
The Ferndale International Group provided Medical
Santo with an Afinion analyser point of care diagnostic
machine that provides superior diagnostics for people
with diabetes.

Money has been fundraised for a new vehicle to
replace our ageing and sometimes unreliable utility.
We have placed an order for this new vehicle and hope
to see it in May 2020. Thank you to each and every
person who donated to this project.

In 2020 we are looking to purchase additional equipment to assist with numerous conditions that come
into the clinic. It will allow us to provide a better diagnosis, treatment and quality of care.

Hospital Support
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We have continued to support and build a strong relationship with the Northern Provincial Hospital. At the
request of the hospital, when Medical Santo have staff available we provide doctors, medical specialists,
midwives, nurses, physiotherapists, medical equipment and consumables to assist in their service. We were
able to provide over 1 tonne of medications and consumables donated to assist them with patient care.

May I share our appreciation for this visit and the continuous partnership that we have,
It was a previlege to be shown the great things that Medical Santo has done for the people of Vanuatu.
God bless the staff, managementand those who raise funds to help our patients. Andy

Community and Business Support
Medical Santo is very appreciative of the support we receive from local
businesses. Medical Santo has provided and maintains an Automatic
External Defibrillator at Pekoa airport for the safety of domestic and
international passengers. Our staff provide yearly training of Airports
Vanuatu Limited staff, Air Vanuatu staff and the airport taxi driver
members on the safe use of this item. The tourism economy in Northern
Vanuatu is strengthened and supported by the availability of quality
medical care available by Medical Santo. Local businesses appreciate our
service and provide help and assistance to support our work to the
Northern Islands.
Will never forget Dr. Jack and the whole team at Medical Santo. If you want to make a difference
in the world.......... sign up now. Calvin

Rural Health visits
Remote island villagers in the northern provinces of Vanuatu suffer poor
health outcomes due to barriers of access, transport costs, accommodation
costs, lack of services in remote areas and the cost of health care.
Due to the physical distances between islands and poverty of the population,
access to routine and specialist medical care can be exceptionally expensive
and challenging. Many patients present for health care in the latter stages
of their disease. Unfortunately for many of these people, it is too late to
provide anything other than palliative care. Despite the great challenge,
Medical Santo personnel in cooperation with the Sanma Rural Health nurses
continue to make rural health visits to these outlying communities and
provide much needed medical diagnosis, care and treatment.

University Students
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This year we had a great bunch of students from various universities who came to the clinic. They
participated in rural outreach, experience around the clinic and hospital, home and community visits,
working with the disabled and elderly all of which has brought out the very best of their humanity.
Experiencing the culture, the medical services available in Vanuatu, the difficulties of travel and the costs
of health have given them a good perspective of life in a developing country and how privileged they are to
live in a first world country.
A few of these universities are listed below;
University of the Sunshine Coast
University of Newcastle
Australian Catholic University
La Haute Ecole de Santé La Source, Switzerland
University of Aberdeen, Scotland

Occupational Therapists
Nurses and Midwives
Physiotherapists
Nurses
Medical Student

Thank you Medical Santo and the volunteers who came over to Santo to provide needy services to our communities. Bless you all... Jack

Building Repairs
This year we renovated the building behind the clinic. This is a small house with two bedrooms, kitchen,
bathroom, lounge room and deck which provides another comfortable place for our volunteers to stay.
Thank you to all the volunteers who provided assistance in this project and other maintenance on the clinic
and buildings.
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Training and Education
Dr Therese from Australian Volunteers for International Development is
providing education and training to medical staff. This helps to bring an
international perspective of medical treatment and care and increase the level
of medical knowledge and understanding.
Pete an Australian Volunteers for
International Development paramedic, is
providing education and training to the
hospital emergency department and
ambulance drivers.
Driver training,
techniques in injured patient extraction
from crashed vehicles, lifting and
supporting injured patients, pre-hospital
care, stabilisation of patients and resuscitation training is provided to bring an increased level of skills and
practical application to Ministry of Health staff.

We thank the Australian Governments Department of
Foreign Affairs and Trade for assisting the health needs
of Northern Vanuatu.
I have taken over Noreen’s role and have enjoyed the contact with the patients. All in all, it has been a good experience and I leave
knowing/believing that I have made some small changes. The local staff continue to be a delight and they have honoured the fact that I do not
like orange sheets!!! We had a wonderful Staff Party on Saturday. It was an informal way to celebrate the coming of Christmas and
acknowledge that people will be leaving soon. Rosemary

Child Protection Training
Child protection is an important issue and is taken very seriously by the
Medical Santo team. Children are our future and we have to keep them
safe. There are many cases where we are at the front line and see the
destruction of lives and the trust of innocent children. We maintain staff
Child Protection Training and Awareness as well as providing training for
many other organisations around Santo.

We also provide training sessions on
Suicide Awareness and Prevention,
Dispute Resolution and Psychological First
Aid to prepare, make people aware and
provide tools for them to help and or cope
with life's challenges and future disasters
in our small group of islands.
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Conferences and Workshops
Our staff were able to attend various conferences, workshops and meetings - some of which were:
• Pacific Disability Forum conference in Fiji
• Christian Medical Fellowship conference in Dunedin, New Zealand
• PLWD in Natural Disaster Preparedness and Response planning and
training
• Christian Medical and Dental Fellowship of Australia in Canberra
• Gender Equity provided by the Government of Vanuatu
• The World Association for Disaster and Emergency Medicine conference in Brisbane
• Department of Foreign Affairs and Trade in Canberra
• Child Protection workshop Port Vila
• Rotary clubs
• Australian High Commission in Port Vila
• Lions clubs
• Health Forum Presentation at the Santo Agricultural College

Fundraising
All of the people who are treated in the clinic appreciate the service Medical Santo provides, and some give
us a donation towards our work in rural areas. Private donors give generously via our online gateway and
we appreciate each and every donation given.
Companies and organisations have provided substantial
donations that enable Medical Santo to provide medical
services to those in need.
Churches of Christ in Queensland is a major supporter and we thank them
for their support and resources to provide the benevolence that allows us
to provide medical services to communities in Northern Vanuatu.
There are numerous financial supporters of Medical Santo without whom
we would not be able to operate. It is because of these organisations and
individuals that the charity work in Vanuatu can continue.

Support of Ministry of Health
We continue to support the Northern Provincial Hospital and Sanma
Rural Health. Being able to supply them with medications and
consumables, ECG/defibrillators and consumable items to assist in
the diagnosis and treatment of patients brings an increase in care to
the patient. Working in partnership to support and improve medical
services and treatment to the people in the Northern Islands brings
benefits to all. Awareness and education for communities, women's
health, child health, education and training for Ministry of Health
staff, providing personnel and resources and continuing to build capacity into the Ministry of Health are
always on the agenda. The aim is to increase the quality and quantity of medical services in Northern
Vanuatu.
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The Medical Santo Team exists to bring vital health services and relief of suffering to people who are in
much need in Northern Vanuatu. Anything we can achieve is only possible with a large team of volunteers
and supporters willing to put their hands up to help.
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